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A. Features & Format Questions

Q1. How's the translation quality? Better than DeepL?

A. You choose from 5 engines based on use case:

e DeepL: General docs & contracts (readability)

e Claude / GPT: Technical docs with jargon (context understanding)

e Google / Azure: Speed for high-volume batches The quality depends on which engine you pick. The
strength isn't "better than DeepL" — it's that you get DeepL plus the ability to switch to others when
needed.

Q2. Can it translate PDFs?

A. Native formats are PPTX / DOCX / XLSX. For PDFs, convert to Word/Excel via Acrobat first, then run IDT. The
product is built for format-perfect translation of business documents (proposals, reports, course materials).

Q3. Does it work on Mac?

A. Currently Windows 10/11 64bit only. Mac version is on the H2 2026 roadmap. Mac users can run it via Parallels or

Boot Camp (works well in our testing).

Q4. Can | work offline?

A. First-time license activation requires online — then up to 30 days offline. If your engine of choice runs offline (e.g.,
VOICEVOX for TTS), you can have a fully offline workflow.

Q5. Can | cross-check translations across engines?

A. Yes. Business plan supports side-by-side output from multiple engines. Common workflow: "accept only the parts
where Deepl and Claude agree" for high-stakes docs.

B. Security & Privacy Questions

Q6. My company forbids cloud translation due to confidentiality. Can we use this?

A. This is exactly what we built it for. Zero data ever reaches HARMONIC insight servers. The translation engine sees
your data only via your own API key, governed by your contract with that provider (DeepL Pro, Azure OpenAl Private,
etc.). For maximum security, point IDT at an on-prem LLM in your tenant.

Q7. Can you issue tax-compliant invoices (e.g., VAT, US sales tax)?

A. Yes. LemonSqueezy is the Merchant of Record and handles tax compliance globally (VAT in EU/UK, GST, US sales

tax). Generate invoices anytime from the order confirmation link.

Q8. GDPR compliant?

A. Yes. LemonSqueezy as MoR handles GDPR data processing terms for EU customers. Our app itself never stores or

transmits customer documents to our infrastructure.

Q9. What happens if a license key leaks?



A. Keys are bound to a device fingerprint. Same key on another device won't activate. The /my portal allows up to 2

device resets per month.

C. Setup & Operations Questions

Q10. Is installation hard?

A. Download installer — launch — paste your key. 3 steps. Most IT review boards approve quickly because it's local-

only (no data exfiltration risk).

Q11. We need multiple seats. Options?

A. Business plan adds seats by request (roughly half price per additional seat). Enterprise contracts (10+ seats, site
license, custom features) — email info@h-insight.jp.

Q12. Free trial?

A. Yes — 14-day free trial. Plus: full refund within 14 days of purchase if the license key is unused.

Q13. Easy to cancel?

A. One click in the customer portal stops the next renewal. You retain access through the current term. We don't
pro-rate refunds but we also don't make you jump through hoops.

D. Sales & Affiliate Questions

Q14. Is the affiliate commission recurring?

A. Yes. 20% on every renewal for as long as the customer stays subscribed. Personal: $39.80/yr per customer.
Business: $99.80/yr per customer. That builds.

Q15. How do | get paid?

A. Wise / PayPal monthly on the 15th (min $50). Real-time tracking in the LemonSqueezy affiliate dashboard.

Q16. Can | self-purchase to earn my own commission?

A. Self-purchase voids commission per the program terms. Need a license to demo or review? Email info@h-

insight.jp — we issue free reviewer licenses.

Q17. Can | get a custom discount code?

A. Yes. After approval, we issue YT_YOURNAME10 style codes for 10% off. The discount doesn't reduce your 20%

commission (we cover the gap).

Q18. Can | review competing products too?

A. Absolutely. Honest comparisons earn audience trust, which is what we want. Use the comparison table in 02-
comparison-table.md for honest vs-feature breakdowns.
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. "Deepl Pro is $90/yr but only DeepL. IDT $199 gives you DeepL + 4 other engines
"Deepl is cheaper" .
+ Office format preservation.”

"We already have "M365 Translator can't switch engines, doesn't preserve PowerPoint formatting
Microsoft 365" reliably, and ships docs to MS servers."

"We can't install "Windows MSI is fully signed, runs without admin rights for individual users, and
software" handles update via in-app updater.”

*Sounds complicated” "Open Ofﬁ.ce.ﬁle — click Translate — pick language — done. Same 3 steps as
Word's built-in spellcheck."

"What if you go out of "Licenses are perpetually-functional past expiry — you keep using the version you
business?" have, just no new updates. Your data is yours."



